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Abstract. The purpose of this paper is to study public administration in the context of the

development of the digital economy and society. The basis of the methodology of the study is a
systematic approach, using general scientific and special methods of scientific research. The
categorical-conceptual apparatus of public administration is investigated, the author's
interpretation of the definition is formed; digitalization is highlighted as one of the influential
factors of the effectiveness of public administration; The evolutionary stages of the development
of public administration are proposed: state administration — public administration — digital
public administration, and digital public administration is considered as an innovative model of
interaction between public authorities and digital society participants, built on the use of ICT
and electronic communication channels. Electronic governance as an innovative form of public
administration using ICT is highlighted; the materials of the UN research on the technological
maturity of the countries in the field of e-government according to the index of development of
the e-government have been analyzed, Ukraine's significant lagging rating has been identified,
the research on the best practices of e-government leaders has been substantiated, including
post-Soviet countries for decision-making in the field of public administration, and the
formation of a state policy on the development of a digital government. The applied aspects of
the development of digital Ukraine, which have been implemented in recent years, have been
described, those include: strategic and normative documents, and state digital platforms. The
next stage of digitalization of public administration is highlighted - the association of state
information resources, the provision of integrated electronic services; the necessity of
development of digital public administration is substantiated. The scientific significance of the
paper is to study the process of development of public administration in the conditions of the
digital economy and society. As conclusion, the necessity of the development of digital public
administration as the basic precondition for the development and integration of the domestic
digital economy into the global digital market has been substantiated. In practice, digitalisation
of public administration will improve the quality of service for citizens and business and
increase the openness, transparency and efficiency of public bodies.
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INTRODUCTION

The development of digital society and economy requires new forms, methods, and tools in all
spheres, including the sphere of government which underwent essential evolution due to the
development of democracy, civil society and transformed into public administration. The study of
theoretical and practical issues in the implementation mo6ymosu of digital public administration is
important in the process of state-management reforms that are taking place in Ukraine today.

LITERATURE REVIEW

The scientific direction of public administration was investigated by M. M. Bilynska, V. S.
Zagorskyi, 1. Y. Malyi, N.1.Obushna, O.Yu. Obolenskyi, T.B. Semenchuk, O.V. Serov, O.V. Sosin,
S.O. Teleshun, and S.K. Chernov Some aspects of digitalisation of public administration were
reflected in the publications of O.V.Karpenko, V. S. Kuibida, and V.V. Namestnyk. Issues of
electronic govenment, development of government activities in digital format are addressed by
researchers O. A. Baranova, S.V. Dzyuba, P.S. Klimushyna, M.V. Makarova, A.l. Semenchenko,
S.A. Chukut and others. Despite the significant range of scientific developments the current
direction nampsiMm it is not sufficiently investigated and needs more attention from the standpoint of
its current relevance.

PAPER OBJECTIVE

The purpose of this paper is to study public administration in the field of digital economy and
society.

RESULT AND DISCUSSION

In the process of establishing a digital society, the effectiveness of public administration
increasingly contributes to the implementation of information and communication technologies
(hereinafter — ICT) and the use of the Internet. The current stage of development of state
governance is public administration, which is oriented towards the realization of public interests, as
well as public administration and public institutions.

In order to understand the concept of public administration, it should be noted that as an object
of scientific perception it is a complex and multiple phenomenon, influenced by the political system
and the interaction of different elements of the social system and society. Here are some examples
offered by the definition of “public administration” (Table 1).

Table 1
Approaches to the definition of “public administration”
Author Public administration
1 2

— a kind of social activity implemented by the system of public
authorities in the spheres of public administration and local self-
government

— management carried out on the basis of the will of the community
(members of the public) and implemented by community-defined actors
to meet the needs and objectives of the community as an object of
management

V.D. Bakumenko
0.0. Krasnorutskyi (2018)

O.Yu. Obolenskyi (2009)

Table 1 continuation on the next page
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Table 1 continuation

1 2
- interaction of public authorities with society in the form of the
T. B. Semenchuk (2013) implementation of specific government functions in order to ensure the

socio-political effect
— organizational and regulatory influence of the state on the social

S.1. Chernov life of people with the aim of its organization, preservation or
S.0. Haiduchenko (2014) transformation, based on the state power that restricts effective public
control

Investigating the categorical-conceptual apparatus of public administration O.V. Serov (2016)
believes that public management is implemented in the following conditions:

- decentralization of public administration on the basis of a combination of market and state
mechanisms of regulation of social and economic processes;

- transition to a polycentric system of public administration, management, and decision-
making;

- management of state-owned enterprises and institutions on the basis of combined
administrative and economic methods of influence and economic activity based on market
mechanisms;

- self-management of organizational formations of the non-state sector on the principles of
their functioning as open social-oriented systems in interaction with the external environment;

- formation of an organizational market-entrepreneurial culture that systematizes the key
features of the organization of innovative management of socio-economic objects and processes.

According to N.I. Obushna (2015), the basis of public administration is the concept that follows
from the close relationship between politics and law, governance and power, the political system
and society as a whole, as well as the interaction of society with various elements of the social
system. The scholar believes that public administration arises as a result of a certain social contract
between the state and society, and distinguishes its characteristic features, namely: ensures the
interaction of interests of the state and the people; relies on the state power, backed up and
guaranteed by it; involvement of society in socio-economic and public, social, and political
processes; extends to the whole of society and beyond its borders in the field of international
politics, the state exercises systemic quality of public administration; it operates within the bounds
of the rule of law, due to the legally regulated and practically functioning mechanism of society
control of all state power bodies and local self-government; public administration operates
systematically, combining the functioning of such structures as the mechanism of the state, state
apparatus, public service and public manifestations of society. In the author’s opinion, the
distinguishing features of the state administration are the advantages of the administrative and
organizing influence of the state which is not sufficiently based on the public sector.

In 2018, the scientific world was introduced to the Terminological Dictionary published by the
National Academy of Public Administration under the President of Ukraine, where the concept
under study is interpreted as follows: “public administration is the activities of state administration,
local authorities, private sector representatives and civil society institutions within the statutory
powers and functional responsibilities (planning, organization, management, coordination and
control) regarding the formation and implementation of administrative decisions of public interest,
development politicy of the state and its administrative territorial units” (Kujbida, V. S., Bilinska,
M. M., Petroye O. M. et al., 2018).

Summing up the aforementioned, in our opinion, interaction of public authorities with society
through public participation in the development and implementation of the state policy is
characteristic of public administration. Public administration should be understood as the
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functioning of the system of state authorities, local self-government, civil society organizations, and
civil society actors with a view to implementing the state policy on sustainable development of the
country. Well-functioning effective interaction between these institutions serves as a pledge of
high-quality public policy. Particularly relevant, at the present stage of development of public
administration, is the building of partnership relations between government bodies and public
organizations. Public administration should ensure the interaction of the state and society in order to
involve citizens in participation in socio-political, socio-economic development processes.

Having said that, public administration is a continuation of the development of state governance,
one of its evolutionary stages, 1.J. Malyi (2017) — representative of the national science — points out
that the need to ensure the intensity and effectiveness of state governance has led to the introduction
of public administration (New Public Management), reflecting the implementation of principles
such as transparency, publicity, openness and democracy, the target orientation of management
activities, and the evaluation of its effectiveness. The researcher states that globalization,
networking and innovation radically alter the functions of the state in solving global and other
problems of humanity.

To the abovementioned factors that have an impact on the formation of public administration
and the changing functions of the state should be added digitalization, which today rapidly
penetrates into all spheres of life. The rapid development of information and communication
technologies and significant achievements of IT spheres generate digital society and economy, and
their digital globalization takes place. Under these conditions, the digitalisation of the activities of
public bodies is taking place. According to scholars V.S. Kubaida, O.V.Karpenko, V.V. Namestnik
(2018), digital governance will be perceived as a digital implementation of public administration
(digital form of public governance), which will be another stage of the evolutionary introduction of
information and communication technologies into the activities of public authorities
(“Informatization of Public Administration” — “Electronic Governance” — “Digitalization of
Public Governance”).

Research and development of the digitalization of public administration is now at the periphery
of the scientific community engaged in “public administration”. In the early 2018, the following
definitions were introduced into scientific circles: digitalization of public governance - a leap-like
process of digital transformation of public governance into digital governance (digital
administration); digital governance — a service-oriented organization of the functioning of the
system of public governance (management) on the basis of digital technologies (Kujbida, Karpenko
and Namestnik, 2018). It should be noted that the categorical-conceptual apparatus of the area in
question is constantly updated and revised in the light of the development of society. In our
opinion, the evolutionary development of public administration can be represented as follows: state
governance — public administration — digital public administration, while we propose to consider
the digital public administration as an innovative model of interaction of public bodies with
participants of the digital society built on the use of ICT and electronic communication channels.

Consequently, under the conditions of the development of the digital economy and society, the
next evolutionary stage of public administration is digital public administration. With regard to
public administration during the development of the digital society and economy, the technology of
“e-governance” (hereinafter - e-government) occupies a special place among the new innovative
technologies. E-government is the adaptation of public administration to the conditions of the
society of digital technologies through the establishment of interaction between the authorities
proper, citizens and business through the use of modern ICTs and the Internet. According to the
Concept of e-Government Development in Ukraine, adopted in September 2017, “e-government is a
form of public administration that promotes the efficiency, openness, and transparency of
government bodies and local governments through the use of information and telecommunication
technologies for the formation of a new type of state, oriented to meet the needs of citizens”
(Cabinet of Ministers of Ukraine, 2017). As stated in the Concept, the introduction of e-governance
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is a prerequisite for building an effective digital economy and digital market in Ukraine and its
further integration into the EU Digital Single Market Strategy.

Exploring the world-wide practice of using ICT has revealed that governments are increasingly
turning to digital technology; in developed countries, the number of jobs with active use of ICTs is
higher in the government rather than business sector. The existing problem, called the digital divide,
separates information-developed and information-backward countries, with digital inequality in the
field of public administration. Information sources for research on the development of this area are
the UN materials on the development of e-government in the countries of the world, which is
published once every two years. The leading indicator of the state’s maturity in the field of e-
governance is the E-Government Development Index (EGDI), which is formed on the basis of three
indexes: Online Services Index (OSI), Telecommunication Infrastructure Index (TII) and human
capital (Human Capital Index, HCI) (Department of Economic and Social Affairs, United Nations,
2016).

In the studies of the Department of Economic and Social Development of the United Nations,
the countries are grouped by the EGDI, the results of relevant studies in recent years are given in
Table 2. According to the changes in indicators for 2014-2018, it should be noted that the number
of countries with very high and high EGDI has grown and a significant reduction of the low EGDI
group, indicating the global tendency in the development of e-governance.

Table 2
Number of countries grouped by e-governance development index (EGDI)
Number of countries\ %
el 2018 2016 2014
g‘;gg_h'gh EGDI (more than 40\ 21% 29\ 15% 25\ 13%
0H'795h), EGDI (between 0.5and | 74 | 379, 65\ 34% 62\ 3206
{\(’)'8%')“_”" EGDI (from 0,25 66 \ 34% 67\ 35% 74\ 38%
Low EGDI (Less than 0,25) 16\ 8% 32\ 16% 32\17%

Sources: (Department of Economic and Social Affairs, United Nations 2016, p.108; Department
of Economic and Social Affairs, United Nations 2018, p. 84)

According to UN 2018, a total of 40 countries belong to the group with very high EGDI, which
is 21% of the total number of countries in the world. The largest group of countries (71) is a group
with a high e-government development index (37%), and with an average EGDI of 66 countries
(34%). The low EGDI group includes 16 countries, accounting for 8% of the total number of
countries. The highest average is in Europe (0.7727), while the countries of America have 0.5898;
Asia - 0.6779; Oceania - 0,4611; and Africa - 0,3423 (2018, p. 92).

Ukraine joined the group with high EGDI (between 0.5 and 0.75), ranking 68" among 71
countries and 82nd in the overall ranking. It should be noted that five post-Soviet countries:
Estonia, Russia, Belorussia, Kazakhstan. and Lithuania belong to the group with the highest
coefficient - more than 0.75. The leaders in this rating are Denmark, Australia, and Korea (Table 3).
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Table 3
E-Government Development Index for 2018, 2016, 2014
2018 2016 2014
Country Rating E-Government | Rating | E-Government | Rating E-Government
place Development place Development place Development

Index Index Index
Denmark 1 0.9150 9 0.8510 16 0.8162
Australia 2 0.9053 2 0,9143 2 0,9103
Korea 3 0.9010 3 0,8915 1 0,9462
UK 4 0.8999 1 0,9193 8 0,8695
Sweden 5 0.8882 6 0.8704 14 0.8225
Finland 6 0.8815 5 0,8817 10 0,8449
Singapore 7 0.8812 4 0,8828 3 0,9076
New 8 0.8806 8 0.8653 9 0.8644
Zealand
France 9 0.8790 10 0.8456 4 0.8938
Japan 10 0,8783 11 0.8440 6 0.8874
Estonia 16 0.8486 13 0,8334 15 0,8180
Russia 32 0.7969 35 0,7215 27 0,7296
Belarus 38 0.7641 49 0,6625 55 0,6053
Kazakhstan 39 0.7597 33 0,7283 28 0,7283
Lithuania 40 0.7534 23 0,7747 29 0,7271
Ukraine 82 0,6165 62 0,6076 87 0,5032
Somalia 193 0.0566 193 0.0270 193 0,0139

Sources: (Department of Economic and Social Affairs, United Nations 2014; Department of
Economic and Social Affairs, United Nations 2016; Department of Economic and Social Affairs,
United Nations 2018)

A certain lagging behind of the countries with developing economies from leading nations
indicates the need for effective institutional support to encourage development in this direction. The
successful use of ICT and modern communication channels in the field of public administration
depends on many factors, namely: political, regulatory, organizational, economic, public,
informational, and social. Therefore, the priority for today's researchers is to study the best practices
of e-government leaders, including the countries of the post-Soviet space for decision-making in the
field of public administration, the formation of a state policy on the development of a digital
government.

Estonia deserves special attention, in recent years it has been the leader of international ratings
on the use of ICTs: 1) according to the UN, it is one of the top 20 leaders in the world as to e-
government development index (EGDI), 2) according to the WEF, it is ranked 25" in the world.
according to the NRI — network readiness index and is a leader among the countries of Central and
Eastern Europe. It should be noted that the country has the main portal of the electronic state —
www.eesti.ee, which is the only access point for citizens and business structures to government and
municipal electronic services. This single Government Gateway provides execution of various
transactions by users with the state. It should be noted that Estonia has managed to achieve such
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success thanks to the state support and focus on the development of information and communication
technologies when setting the priority tasks of the government and society.

CONCLUSION

In recent years, a system of measures has been developed in Ukraine to intensify the processes
of forming a digital society. But despite this, there are a number of issues that are come to the fore
in the context of the political crisis. Under these conditions, the role of the state is strengthened, it
not only defines the development strategy, the rules of functioning and interaction of the
participants in the digital society and the economy, but also creates incentives to launch the digital
processes in the country.

To obtain digital dividends by Ukrainian society, one of the priority tasks is to create a modern
institutional design of the public administration system by digitizing its functions. In turn, digital
transformations in the field of public administration are aimed at improving the quality of service
for citizens and businesses and increasing the openness, transparency, and efficiency of public
bodies. In addition, the development of digital public administration is a prerequisite for the
development of a digital economy in Ukraine and its further integration into the global digital
market.
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IYBJIYHE YIIPABJIHHS B YMOBAX PO3BUTKY IIU®POBOI EKOHOMIKH TA
CYCHIJIBCTBA

MATBEMYYK JIIOAMMWJIA OJEKCAHJPIBHA, ookmop nayk 3 depocagnozo ynpasuinus,
KaHOuoam exKOHOMIYHUX HAYK, OoyeHm, npogecop Kageopu mypuzmy ma 20menbHO-
pecmopannoi  cnpasu Kam sneywv-Ilodinbcokoeo HayionanbHoco YHisepcumemy im. leana
Ocicnra, m. Kam aneyv-Iloodinscoxuii

AKTyaJIbHICTh JTAHOTO JIOCHI/DKCHHSI 3yMOBIieHa pedopMmyBaHHIM cdepu JIepKaBHOTO
yOpaBIiHHSA Ta HOro ajamnTamis J0 yMOB CyCHUIbCTBAa HHU(POBHX TexHosoriid. I[Ipeamerom
JOCIHIKEHHSI € TEOPETUYHI Ta MPUKJIAIHI acleKTH HUu(ppOBOro myOsIiyHOTO yHpaBiiHHA. MeToro
HAayKOBOi CTaTTl € JOCHI/DKEHHS MyOJIYHOTO YHpPaBIiHHSA B YMOBax PO3BHTKY IU(POBOI
€KOHOMIKH Ta CYCIIJIbCTBA. B OCHOBY METOMOJIOTII MOCHIIKCHHS OyJI0 MOKJIAJCHO CHCTEMHUUN
MiJIX17, BUKOPHUCTOBYBAJIUCh 3araJlbHOHAyKOBlI 1 CHeEIliaJbHI METOJM HAyKOBUX JIOCHIIKCHbD.
HaykoBa 3Ha4ymiicTs poOOTH NOJISTAE B TOCIIKEHH] MTPOIECY PO3BUTKY IyOJIIYHOTO YIIPABIIHHS B
yMOBax IU(PPOBOI EKOHOMIKM Ta CYCHUIbCTBA. Y CTarTi JOCHIKEHUH KaTeropiajabHO-
KOHIIENITyaJIbHUI amapaT IyOJiYHOTO YHpaBiiHHS, c(OpMOBAaHA aBTOPCHKAa IHTEpIpETarlis
BH3HAUYCHHS; LU(pOBI3aIlisg BUIAULIETBCA SK OIWH 3 BIUIMBOBUX (DaKTOpIB €(PEKTUBHOCTI
Jep>KaBHOTO YIPAaBIIiHHs. 3alpOIIOHOBAHO €BOJIIOLINHI €Taly PO3BUTKY JIEP’KABHOTO YIIPABIIIHHS:
JiepKaBHE YIPAaBIIHHA — MyOJiYyHE YHOpaBliHHA — IU(pOBe MyOsiyHEe YIPaBIiHHSA, IPU I[OMY
udpoBe MyONIiYHE YIPaBIIHHS TPONOHYETHCS PO3IIIAJATH SK IHHOBAIIHHY MOJEIh B3aEMOJIL
JIepKaBHUX OpPraHiB Ta y4aCHUKIB HU(PPOBOro CycHiibcTBa, MoOynoBany Ha BukopuctanHi IKT Ta
CJIICKTPOHHMX KaHATIB 3B'SI3Ky. B xomi mocmikeHHS mpoaHanizoBaHo wmatepiamn OOH, mo
CTOCYIOTBCSI TEXHOJOTIYHOT 3pijiocTi KpaiH B cdepl eIeKTPOHHOTO Ypsiay, 3TiIAHO 3 1HAEKCOM
PO3BHUTKY €IIEKTPOHHOTO YpsiAy, HpU IbOMY BHUSBJICHO 3HAYHE BiJCTaBaHHS YKpaiHU 3a
BIIMOBIAHUM pEUTHHroM. SIK BHCHOBOK apryMeHTOBaHa HEOOXIJIHICTh PO3BHUTKY IM(GPOBOTO
myOJIiYHOTO YHpaBiHHS, SK 0a30BOi mepeayMoBH sl po30yIOBH Ta IHTErpamii BITYM3HSIHOT
1Mu(ppoBOi €KOHOMIKK 10 CBITOBOro HudpoBoro puHKy. Ha mpaktuii nudposizauis myOaidHOro
VOPaBIiHHSA CHOPUSITHME TMOKpAllleHHS SKOCTI  OOCIyroByBaHHS TpoMajsiH 1 Oi3Hecy Ta
MiABUILEHHIO BIIKPUTOCTI, IPO30POCTi 1 €hEeKTUBHOCTI AISIILHOCTI MyOIIYHUX OpPraHiB.

KurouoBi ciioBa: myGiyHe yrpaBiiHHS, HU(PpPOBa EKOHOMIKA, IU(PPOBE MyOIiYHE YIPABIiHHS,
€JIEKTPOHHMU YpSII.

IYBJIWYHOE YIIPABJEHUE B YCJIOBHUAX PA3BUTHS [IN®POBOM
9KOHOMMUKH U OBIHIECTBA

MATBEWYYK JIOIMUJIIA AJEKCAHIAPOBHA, oOokmop Hayk no 2ocydapcmeennomy
VNPAasNeHUulo, KaHOuoam 3dKOHOMUYECKUX HAVK, O00yeHm, npogeccop Kagheopvi mypusma u
20CmMuHUYHO-pecmopannozo odena Kameney-I100016ck020 HAYUOHANLHO2O YHUBEpCUMEMA UM.
Hesana Ozuenxo, 2. Kameney-Ilooonvckuii

AKTyallbHOCTh ~ JAHHOTO  HcCCleNoBaHUs ~ oOycioBieHa  pedopMUpOBaHHEM  c(epsl
rOCYJapCTBEHHOTO YIPABIEHHUS M €ro ajanTaiys K ycIoBHAM oOmiecTBa HU(MPOBBIX TEXHOJIOTHMH.
HpeHMeTOM HCCIICOOBAHUA SABJIAIOTCA TCOPECTUUCCKUE W TPHUKIIAAHBIC ACIICKThI HI/I(l)pOBOFO
nyoin4yHoro ymnpasieHus. lLlenplo HaydyHOH cTaTbM SBISETCS HCCIENOBaHHME MyOJIMYHOTO
YOpaBJICHUS B YCIOBUSIX Pa3BUTHS ITU(GPOBOM SKOHOMHKH W oOmiecTBa. B oCHOBY MeTomosioruu
UCCIIeIOBaHMsI ObLT MOJIOKEH CUCTEMHBIN MOJX0/1, UCTIOIb30BAINCH OOIIEHAYUHBIE U CIIEIHATIbHbIE
METOBl HAy4YHBIX HccienoBaHuid. HaydHas 3HA4MMOCTh pabOTHI 3aKIFOYAETCS B HMCCICIOBAHUU
nporecca pa3BUTHs MMyOJUYHOTO YIpPaBICHUS B YCIOBUAX HU(PPOBONH SKOHOMHUKH M oOmiectBa. B
CTaTbe MCCIEAOBAaH KaTeropualbHO-KOHUENTYalbHBIA —ammapar IMyOJMYHOrO  YIpaBIICHUS,



Matvejciuk, L. (2019). “Public administration in the conditions of the development of digital economy and
society”, Management and entrepreneurship: trends of development, 2 (08), pp. 77-87. doi:
https://doi.org/10.26661/2522-1566/2019-2/08-07

chopMUpOBaHa aBTOPCKAsi HHTEPIPETAIUS ONPEIEICHUS; UG POBU3AIMS BBIICIICTCS KaK OJUH U3
BIMSITCIBHBIX  (DAKTOPOB  A(PPEKTUBHOCTH TOCYJAPCTBEHHOTO  ynpaBieHus. [IpemioskeHs
HBOJIIOIMOHHBIC 3TAlbl PAa3BUTUS TOCYAAPCTBEHHOTO YIPABJICHUS: TOCYAAPCTBEHHOE YIPaBJICHUE
— MyOJIMYHOE YMpaBJIeHHE — LHU(PPOBOE IMyOJUYHOE yIpaBlieHHe, a HUPPOBOE MyOITMIHOE
yIpaBJI€HUE TMpelaraeTcs paccMaTpuBaTh Kak WHHOBAIMOHHYIO MOJENb B3aUMOJCHCTBUS
rOCYJapCTBEHHBIX OPraHOB M YYaCTHHKOB IU(POBOTO 0OIIECTBA, IOCTPOCHHYIO HA UCIIOJIh30BAHUU
UKT u 351eKTpOHHBIX KaHAIOB CBs3U. B X0/1e nccinenoBanus nmpoananusupoBanbl Mmatepuansl OOH,
KacarolInecs: TeXHOJIOTHIECKON 3peoCTH CTpaH B cepe dIIEKTPOHHOTO MPABUTEIbCTBA, COTIACHO
WH/IEKCY Pa3BUTHS 3JICKTPOHHOTO MPABUTEIbCTBA, MIPH 3TOM BBISBIEH 3HAUYNUTEIBHBIA OTCTAIOIINI
peiituar  YkpauHbel. Kak BBIBOJ apryMEHTHpPOBaHA HEOOXOJMMOCTh pPa3BUTHS IUPPOBOTO
nyOJINYHOTO yIpaBlIeHHs, KaKk 0a30BOM MPEAIOCHUIKH JJIS Pa3BUTUSA U UHTETPALUMU OTEYECTBEHHON
U(ppPOBOI IKOHOMHKH B MHPOBOW mU(poBOil peiHOK. Ha mpakTuke mudpoBU3aIms myOoInIHOTO
ympaBieHusi OyJeT CrocoOCTBOBATh YIYYIICHHIO KauecTBa OOCIY)KMBaHUS TpakJaH M Ou3Heca,
MIOBBIIICHUIO OTKPBITOCTH, TPO3PAYHOCTH U dIPPEKTUBHOCTH JCSITCIBHOCTH MyOJIMYHBIX OPTaHOB.

KiroueBble cjioBa: myOnu4HOE yrpaBieHHe, HU(GpoOBas SKOHOMHKA, IH(PPOBOE ITyOIHMUHOE
yIpaBJICHHUE, IICKTPOHHOE MPABUTEIHCTBO.

87


https://doi.org/10.26661/2522-1566/2019-2/08-07

